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November
KLI Committee, 12:00 p.m.

KV Chamber Board retreat
9:00 a.m.

KLI 30th Alumni Celebration
5:30 p.m. @ Snow Pond

Women’s Network Luncheon
11:30 a.m. - 1:00 p.m.
@ The Senator

Business After Hours
5:00 - 7:00 p.m.
@Transco Business Technologies

Business Insider Breakfast
7:30~9:00 a.m. @ The Senator

December

Cynergy Christmas Theatre
5:00 - 9:00 p.m.

@ the Theater at Monmouth
Business Insider Breakfast

7:30 - 9:00 a.m.
@ The Senator Inn

Do Consumers Have “Free Will”

Over What They Are Attracted To?

By: Kate McAllister

Memories are stored and
influences are constantly
being accepted
subconsciously, this is just
human nature. Think about
this, you walk into a grocery
store and you often buy the
same brand of products
over and over again. You
say “yea... because it's my
favorite”. But is it your
favorite because that’'s what
your mother always cooks
with? |s it your favorite
because it reminds you of a
fabulous dinner you had
with your children last
Friday night? Let’s look at
pasta sauce. What if these
memories were erased and
you’re looking at the
different types of pasta
sauce with no biased
opinion. Most likely
someone would buy the
cheapest one available or
the most expensive thinking

the sauce must have better
quality than the others. My
point is, every purchasing
decision we make, is based
off of a prior influence.
Societal norms, media
influences, and peers
opinions all categorize as
distractions in one’s
purchasing free will.
Consumers do not have
free will over what they are
attracted to when it comes
to wants.

While looking at a
magazine, you could
overlook a model wearing a
gray sweater in the corner.
You later go in the local
mall and see a similar
sweater. Without realizing,
you will take a second look
at that sweater, simply
because it sparked your
interest. You may never
purchase the sweater or

Kennebec Valley Chamber of Commerce
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wear it, but you will think
twice about it, simply
because that image has
been subconsciously stored
in memory. Indisputably it is
still your decision to swipe
your credit card at the cash
register.

People can argue about
free will, there are many
opinions that can be made
and different examples can
be focused on. What is your
opinion on consumer free
will? Need help finding
strategies on marketing on
this idea? Let us know how
we can help you.

=4

BUY NOW J

Women’s Network
November 9th

11:30 a.m. - 1:00 p.m.
@ The Senator Inn

Joyce Taylor
Chief Engineer Maine DOT

Joyce began working with the department in 1999
and has risen through the

Business Insider
November 16th

7:30 a.m. - 9:00 a.m.
@ The Senator Inn

Give Reason To Your

Holiday Season
No Matter What You Celebrate, You Can
Make Someone's Holiday Great!

*polded items are open to the public

2/7  KLI Committee, 12:00 p.m.
2/13. KVCC Board of Directors,
5:30 p.m.
2/14 "Women’s Network Luncheon
11:30 a.m. @ The Senator Inn
2/14 Business After Hours
5:00 - 7:00 p.m.
@ Quarry Tap Room

Inside this issue:

Do Consumers Have “Free Will” ?

New & Renewing Members

Cynergy Spotlight

CEO Corner

ranks holding several key
positions. Joyce Noel Taylor
was the first President of
Maine's newly formed
Women in Transportation
Chapter. She is an active
participant of the American
Association of State and
Highway Transportation
officials (AASHTO) Standing
Committee on Highways. She is a member of the
American Society of civil Engineers and serves on
the Maine Board of Licensure for Professional
Engineers.

RSVP to Info@kennebecvalleychamber.com

Women’s Network sponsors:

Meet the New Employee

Chamber Notes

Business After Hours

WL Bangor

Volunteering this holiday season will help your
community as well as yourself! Multiple
non-profits will be joining us, as their
opportunity to reach out to the people of
Greater Augusta Area and ask for help.
Representatives from each non-profit will have
an opportunity to speak about how you can
help their cause.

If you are interested in speaking at the
Business Insider Breakfast please call the
Chamber at 207-623-4559.

RSVP to Info@kennebecvalleychamber.com

Business Insider sponsors:
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WELCOME
NEW MEMBERS!

MEMBER ANNIVERSARIES

Please welcome & give your personal
support to our newest members:

Dirigo Capitol Advisors
Real Estate/ Development/ Rentals
Aly Cram, 721-0884
www.Dirigocapitaladvisors.com

Hunting Works for Maine

Association & Organization

Rob Sexton, 614-531-4426
www.Huntingworksforme.com

Maine Aerial Media
Photography
Ken McAllister, 446-4705
www.facebook.com/MaineAerialMedia

McAllister Real Estate
Real Estate/ Development/ Rentals
Kim Gleason, 621-2345
www.Mcallisterrealestate.com

The Wolfington Group
Advertising
Harry Wolfington, 622-1706
www. Wolfingtongroup.com

Pinnacle Tree
Professional Services
Greg Wright, 462-2222
www.Pinnacletreearborist.com

—( 25+ YEARS —

Charlie’s Toyota

D.R. Struck Landscape Nursery
Manpower

O’Connor AutoPark

Rebecca’s Place

Need Secure Off-site Backup?
Looking for a Partner in IT?
Want to Go Paperless?

WE CAN DO THAT FOR YOU!

| W MAINE
TECHNOLOGY

.!- —m GROUP

Paperless Solutions e IT Support
Managed and Monitored Networks
Cloud Backup and Storage

120 Augusta Rd, Winslow, ME
(207) 692-0955 ¢ mainetechgroup.com

—C 20+ YEARS HALSO RENEWING)—

B. H. Builders, Inc.
Retail Association of Maine
Maine Drilling & Blasting, Inc.

—( 15+ YEARS —

A.C.AR

Augusta Orthodontics, P.A.

Granite Hill Estates

Maine State Chamber Of Commerce
Riverside Disposal, Inc.

—( 10+ YEARS —

Capital Area Federal Credit Union
Maine Children’s Trust

Mattson’s Flooring Center
Neokraft Signs, Inc.

Portland Glass

—( 5+YEARS —

Fairfield Inn & Suites by Marriott
Funeral Alternatives

Gardiner Family Chiropractic
Governor Hill Mansion

Home Care for Maine

Joyce's In Hallowell

Kennebec Valley Family Dentistry
Maine Innkeepers Association
Stoney Creek Antiques, LLC
Valley Distributors

Call for your

FREE
Water
Test

and Consultation

We Fix
Water
Problems

We carry a range of
products that deal with
arsenic, hard water. iron
and much more

Augusta Computer Copy, Inc.

Augusta Food Bank

Better Homes and Gardens Real
Estate The Masiello Group

Belgrade Lakes Marine & Storage

C.AR.E.S,, Inc.

Capitol Dental Care

Capitol Car Care

Daniel's Auto Body

Day's Store

Gaslight Theater

Gold Bridge Partners, Inc.

Holocaust and Human Rights Center
of Maine

Jim Pepin Homes, LLC

Knowles Mechanical, Inc.

Ledgehill Photography

Malloy Construction, Inc.

Matt Maloney State Farm Insurance

Mill Park Petanque

Moody's Collision

Music Works, LLC

Northern Mattress & Furniture 1st

Blais Property Management

Sobo-Tech Fitness Inc.

Tamara Lilly VO

Wellness Connection of Maine
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. 30k Amnniversary Celebratiomn!!!

Come celebrate 30 years of leadership development and the
creation of 437 graduate leaders in our community!

November 3rd, 2016 5:30 p.m.

j . LEADING
REAL ESTATE
i ’ [ COMPANIES™
N BT o/ THE WORLD
Snow Pond Center for the Arts, Alumni Hall =
$20 per person / $30 per couple 75 Western Ave
- Augusta, ME
RSVP to info@kennebecvalleychamber.com ’
2 U 623 1123
an
Sponsored by :

FEDERAL CREDIT UNION

Keynote Speaker ~ Shawn Moody

.
Shawn Moody has been recognized for his business acu-
men, strategic planning, his ability to build dynamic teams, l o)
and for his unwavering devotion to people and community.

He will share his thoughts on the value of strong leadership.

BILL SPRAGUE  SCOTT GOGGIN ~ EARLE KENNEY LORI DUBE JIM PEPIN  ANN CASTONGUAY

\&
N

Join Us for a Night at the Theater!

The Theater at Monmouth and Cynergy are

collaborating to present a holiday event you will

P not want to miss...
q Thursday, December 1st
5-7:15 PM Private Reception (ANT || FIN & | )
7:30-9 PM Enjoy a live production of Every s by John K. Alvarez, Michael Carleton, and James FitiGerald
: » Original music by Will Knapp *
Christmas Story Ever Told (and Then Some!) Diractod by Oaws McAntrdgrs
Admission $25 .
Admission Includes: A private reception with the i S
» cast, FREE food, a cash bar, 1 ticket to the show
1 entry for the door prizes (additional entries S ERggCe S Oraoms
can be purchased at the reception) n‘Bommg “”bs'm\
Ll @ OMC o W red:
Email Cynergy@kennebecvalleychamber.com to reserve your tickets today! o —~OConnor AutoPark- M:_ l‘i""“:
2 - . a
(o - (e ' (e ’ (e -
(d (4 (4
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'EO Corner

would like to give a “shout out”
0 our neighbors on Western Ave,

#hw

onth, they have made some
significant landscaping
mprovements and the property
ooks fantastic. This has prompted
s to make improvements as well to keep up! Our
hanks to Gray Brothers Landscaping who keeps us
ooking great. What are you doing to improve your
urb appeal? Take a new look and let’s put on our
best face for the leaf peeping tourists!

vergreen Dental. In the last \il /

Ross Cunningham,
President & CEO

6 Months 12 Months
10% Discount

$810.00

Monthly
20% Discount

55x8.5 $150.00 $1,440.00

$100.00

1/2 Page

1/4 Page 4.25x5.5 $540.00 $960.00

1/8 Page 4.25x2.75 $75.00 $405.00 $720.00

25x2.5 $50.00 $270.00 $480.00

1/16 Page

Capitol Dental Care welcomes new patients.
Give us a call to schedule an appointment!

207-622-9215

Randall P. Cutri, DMD

Emergencies seen the same day * Most insurances welcome

P

- T
nne
,awards

~ January 27, 2017
fa 9

|

& Table Reservations go

Tickets
on sale December 1, 2016

At Capitol Dental Care, we understand that your smile
is an integral part of who you are. Dr. Cutri and the team
bring years of experience to the practice and are dedicated
to meeting your preventative, restorative, and cosmetic
dental needs. Your smile is our priority, and we
want you to look and feel your best.

Capitol Dental Care values communicative
and compassionate dentistry. From check-ups to
advanced procedures, Capitol Dental Care will work with
you to develop a treatment plan that fits your unique
needs and goals. We see patients of all ages -
call today to schedule a visit!

Capitol Dental Care

278 State Street, Augusta, ME

OFFICE HOURS:
Monday - Thursday 8am - 5pm - Friday 8am - Noon

HE B

www.capitoldentalme.com
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Best Costume:
Kelly Allen,
Dreams Bridal
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#KVEXPO16  [ggesae

Thank you to our amazing committee and all in

attendance for making this a successful event! &Kennebec

$1,000 Cash Grand Savings Bank
Prize - sponsored by | Ganneston

CONSTRUCTION CORP

gannestonconstruction.com (207) 621-8505

tB
F ADVERTISING
centralmaine.com

RENNEBEC JOURNAL | Hluruing Sentinel

THANK You!!!
Platinum Sponsors
Alternative Manufacturing Inc.
Maine State Credit Union

Gold Sponsors
CBRE / The Boulos Company
Everett J. Prescott, Inc.
J.S. McCarthy Printers
Marketplace at Augusta

THANK You!!!

Hospitality Sponsors
AARP
AFC - Augusta Fuel Company
D.R. Struck Landscape Nursery
Eaton Peabody
Emery’s Meat and Produce
Maine DECD
PERFORMANCE-Foodservice NorthCenter
TD Bank

"EMERY’S

Meat & Produce '
i ¥

p-
N V7 ,cf‘

Ist Place Booth: 2nd Place Booth: 3rd Place Booth: $1,000 Grand Prize:
Maine State Credit Union Emery’s Meat & Produce Aunt Gin’s Restaurant Leon & Debbie Emery

*KVCC Information**These workforce product(s) are funded by a grant awarded by the U.S. D

of Labor's and Training These product(s) are created by the grantee and do not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor

makes no guarantees, warranties, or assurances of any kind, express o implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the i orits timelines adequacy, continued availabilty, or ownership. These

These are Equal Opportunity/Affirmative Action programs, adaptive equipment will be provided upon request to individuals with disabilties. KVCC is an equal opportunity/affirmative action institution and

programs are funded by a grant from the U.S. D of Labor, & Training

employer. FMI call the Affirmative Action Officer at (207)453-5117
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MEMBER SPOTLIGHT—
MAINEGENERAL

MaineGeneral Medical Center’s Alfond Center for

Health opened its doors to this community just

three years ago. We want to say: Thank you!

Thank you for believing in us; for supporting this

project and the Thayer Center for Health

renovations to ensure that high-quality services

and health professionals remain here. We are

honored and humbled to serve our community.

Together, we've transformed health care in the

Kennebec Valley.

At MaineGeneral Health, we promised our 88

towns and about 190,000 people that we would:

e Attract the best medical staff and other health
professionals

e Bring the most advanced technology and more
specialized services

e Retain 24/7 emergency care in both Waterville
and Augusta

Promises realized

Since November 2013, we’ve:

e Recruited more than 100 medical staff

e Invested in new state-of-the-art medical
equipment, like the new tomosynthesis
equipment for mammography which gives 3D
views of tissue, enabling small tumors to be
seen earlier

e Provided emergency department services to
more than 4,500 people each month
We’'re also proud to provide more ways to keep
you healthy through Prevention and Healthy Living
programs that help you eat more nutritious, locally
sourced food, exercise more and enhance your
mind/body health.
Whether it's maintaining good health or helping
when you have acute or chronic health problems,
MaineGeneral Health has the professional,
compassionate team ready to serve you.

Shelley Goraj, Food & Nutrition Director at MaineGeneral
Medical Center, helps make good nutrition fun for children
in the Teaching Kitchen at the Alfond Center for Health.

- CASS

Capital Area Staffing Solutions, Inc.
'Tﬁxlh:lph You Trust - The Jobs You Wamt”™
Providing thoroughly screened, tested. and
reference-checked candidates spedalizing in:
Finance
Healthcare
Office Professional

Accounting
Legal
Light Industrial

207-620-7823

www. Capital AreaStaffing.com

Capital Area Staffing Solutions, Inc.
orrices  AUGUSTA & BANGOR

Your Partner in Staffing!

Come see what’s new!
T Tak)

U

New Products

(%) SMART

EyeCare Center

www.smarteyecare.com

Community Participation Going Greeh(er)

J Augusta Farmingdale Bangor
S 255 Western Avenue 210 Maine Avenue 824 Stillwater Avenue
207-622-5800 207-582-5800 207-947-7554

Meet Our New Chamber Employee:
Kate McAllister

Kate McAllister, Membership &
Marketing Coordinator joined the
team in October 2016 with the eager
desire to advance the Chamber’s
membership count. Kate’s
responsibilities will range from
educating potential and current
members on positive attributes the
Chamber can offer to creating,
appealing visuals for community
events. Kate will be producing and publicizing the monthly
newsletter, as well as be the contact for all membership
needs.

Kate is a recent Thomas College graduate, where she
achieved a Bachelors in Marketing Management and a
minor in Sociology. While at Thomas, Kate was very active
in extra curricular activities including Varsity Basketball and
Tennis, finishing her collegiate basketball career with over
1,000 points. She enjoys anything involving the outdoors
and can found in her free time hiking the many beautiful
trails of Maine.




Chamber Notes

Page 7

Camden National Bank recently
celebrated and honored the extraordinary
efforts of its employees and officers at the
company’s annual Employee Appreciation
Event, held at the Augusta Civic Center in
Augusta on September 28th.

Employee of the Year - Kathleen Dodge
(Branch Operations, Portland)

Officer of the Year - Josh Nash (Information
Technology, Bangor)

Commitment to Core Values - Kate Bellmore
(Human Resources, Rockport) and Suzanne
Cifaldo (Branch Operations, Rockport)
Commitment to the Customer - Brent Grace
(Customer Assistance, Rockport) and Libby
Arrico (Credit Administration, Bangor)

Commitment to the Community - MaryBeth
Munroe (Kennebunk banking center) and
Nancy Tracy (Retail Regional Manager —
Central Region, Waterville)

Commitment to the Employee - Katie Rose
(Commercial Loan Administration, Rockport)
and Michelle Dunn (Stakeholder
Development, Rockport)

Commitment to Internal Service - Andrew
Eugley (Loan Servicing, Rockport)

Bob Daigle Award for Achievement
through Innovation - Megan Kennedy
(Deposit Services, Rockport)

Commitment to the Shareholder - Ray Jean
(Project Management, Gardiner) and Al Butler
(Collections, Gardiner).

Burgess Technology Services
Employees of Neokraft Signs install a new
sign on Oak Grove in Bath last week, The
organization recently rebranded and rolled out
a new logo after 30 years, to better reflect
having grown from a small computer company
to offering comprehensive technology
services.

MaineGeneral Orthopaedics
Dr. Aitken joins :
MaineGeneral from
Edinburgh, Scotland,
where he completed his
orthopaedic residency. Dr.
Aitkin brings a specialty
focus of complex fracture
care to the comprehensive
services already offered at MaineGeneral
Orthopaedics, including total joint
replacement, sports medicine, and surgery of
the hand, foot, ankle and spine.
MaineGeneral Eye Center expands by
hiring two new medical staff as well moving
their practice to Fairfield. Dr. Lichtenstein joins
MaineGeneral from a
practice in Portland.
He specializes in
pediatric and adult
ophthalmology
including eye surgery.
MaineGeneral Medical Center has been
approved for grant funds to help eligible
patients get early detection of lung cancer.
The funds are made available by Free ME
From Lung Cancer through a grant made
possible by Maine Cancer Foundation.
Medicare, Medicaid and most private
insurance cover the cost of screening. The
grant enables MaineGeneral patients who do
not have insurance and meet certain criteria to
receive their first lung cancer screening at no
cost. A health provider must refer the patient
for the no-cost screening.

i\

FairPoint Communications is pleased to
announce the completion of broadband
upgrade projects in Chelsea, Pittston and
Whitefield, Maine. As a result of these
projects, faster broadband speeds are
available to approximately 1,000 locations in
these communities — some addresses for the
first time.

Spectrum Generations

You are invited to the Living Well for Better
Health Workshop to learn how to best manage
your chronic conditions. It is delivered in a
series of classes taught by trained community
members, many of whom have chronic
conditions themselves. A proven program
developed by Stanford University and
supported by Spectrum Generations.
Participants have less pain, more energy and
fewer hospitalizations. Discussions and
activities focus on dealing with frustration,
exercising at your level of ability, working with
your healthcare provider, setting goals, and
much more. Participants are able to live the
lives they want, and gain the ability and
confidence to care for their condition.

The Living Well Program is a 6-week
workshop series held on Wednesdays from
November 16 through December 21 from 9:00
am-11:30 a.m. at the Muskie Community
Center, 38 Gold Street, Waterville, Maine.

To register for this class or for more
information, call Lyn at Spectrum Generations,
930-8082, or by e-mail at
LNeiz@SpectrumGenerations.org.

A LITTLE BIGGER
& A LOT BETTER

We’ve grown quite a bit over the last few
months. We’ve officially welcomed all the
J&S Home Heating employees to the AFC

family as well as 2 new KVVCC graduates, a

Master Electrician and experienced HVAC
technician, plus two summer interns!

These new employees are as eager as
ever to do their part in providing you

with the best customer service around.
As always, we want you to...

From Left to Right: Valerie Fredenge
Daryl Sawtelle, Laurie Hopkins & Spencer C



mailto:LNeiz@SpectrumGenerations.org

KVCC Board of Directors Business Insider

Eric Jermyn, Chair* Kennebec Valley Chamber of Commerce PRSRT STD
Cross Insurance Agency 269 Western Avenue U.S. Postage
Stacey Morrison, Chair-EIect* Augusta ME 04330 PAID

Ganneston Construction Corp. Phone: 207-623-4559 Fax: 207-626-9342 Augusta, ME

Steven H. Marson, Vice Chair*
Central Maine Pyrotechnics
Matthew R. Tardiff, Treasurer*

www.KennebecValleyChamber.com Permit No. 576

J.S. McCarthy Printers

Kim Vandermeulen, Past Chair*

Alternative Manufacturing, Inc.

Chuck W. Hays, Past Treasurer*
MaineGeneral Health

Craig H. Nelson, Esq., Special Counsel*
Doyle & Nelson

Ross H. Cunningham, President and CEO**
* Executive Committee » Full-time Executive
Karen Boston

Lipman & Katz, P.A.

James F. Conneely, Ph.D.

University of Maine at Augusta

Nathan R. Cotnoir

Camden National Bank Newsletter Sponsors:
Cathy A. DeMerchant

apital Area Staffing Solutions, Inc KCI]IleCC
Co e et v, e Anthem. 52 ) ANECANGDCE

O'Connor AutoPark BlueCross BlueShield

Earl Kingsbury
Augusta Civic Center f 1
Michal Kleinlerer, D.M.D., M.M.Sc
MK Orthodontics

Jeffrey Nevins

FairPoint Communications

Richard Parkhurst

Stained Glass Express

Chris Paszyc

CBRE/The Boulos Company

Gregory R. Piper

PERFORMANCE Foodservice - NorthCenter

Lynn M. Quirion KVCC Staff Our Mission:

Mo Rogorg | vvmen §°ss H. Cunningham, President & CEO The KV Chamber exists
Quality Inn & Suites Maine Evergreen Hotel atty M. Hewett, Vice PreSId.ent‘ Operations : :
Andrew E. Silsby Katie L. Doherty, Program Director to enhance life quallty by
Kennebec Savings Bank Kate M. McAllister, Membership & Marketing Coordinator Strengthening our

Eric N. Stinneford Deborah R. Camporiale, Information Coordinator

regional economy.

Central Maine Power Company

Join us at Transco Business Technologies!

el

Transco Business Technologies will host
the November Business After Hours on
Wednesday, November 9th from 5:00 — 7:00
p-m. at Transco Business Technologies in
Augusta. KV Chamber members and guests are
welcome to join us for networking and great
food! There will also be an Elvis Presley
impersonator performance.

Every Business After Hours is an incredible opportunity to win amazing
door prizes and take part in the 50/50 raffle. Transco will have drawings to
give away Thanksgiving turkeys. Delicious hors d’'oeuvres will be available
from Rebecca’s Place and drinks will be served. Be sure to bring a large
stack of business cards to share with your new business contacts.

To RSVP call 623-4559 or email

info@kennebecvalleychamber.com 34 Leighton Road, Augusta

Look forward to the next Business After Hours at
Quarry Tap Room, on December 14, 2016.

Business After Hours events are sponsored by



http://www.AugustaMaine.com
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